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Business messaging networks: The 
basics



The closed network 
setup
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Contract with an operator

Agreements between operators

Technical configurations

Format handling and conversions

1

2

3

4

The VAN process



How Peppol improves 
business transactions
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Short 
background
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Peppol service provider acts as the access point.

Peppol ID for distributing to the right recipient. 

Full range of message types to capture 
complete processes.



Key components
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Standardized 
formats

Common 
infrastructure

Governance

Central 
participant 

catalog

Common 
guidelines



Exchange models for messages
4-corner model 5-corner model



Peppol ID:
The unique 
address 
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Example:

Prefix with organization number

0007:5567321707
Prefix with GLN

0088:1234567891234



Which messages and 
processes are 
supported?
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Invoices 
Orders
Credit notes
Invoice responses
Order responses
Agreements
Catalogs
Punchouts 
…



Thank you!
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